
1. Click link shown in red box below

 
2. Enter your email/username in the box and press Submit

 
3. Make sure to enter your answer in all lowercase. For instance if your name is Jon Jones and your 

zip is 80302 you would enter jones80302 for the answer to your security question. Click Reset 



Password once you’ve entered your answer.

 
4. Your new password will appear where the empty white box is shown below. Make sure to copy 

it and save it somewhere. Once you use it to login you can change your password to whatever 

you want, but you will need your current password to reset it. If you happen to lose it you can 

follow the steps above to create a new one.

 


